Water Distribution Crew
Scheduling & Work Request
Process

March 28, 2024




Operations Support

(waterpermits@ottawa.ca)

Maintenance

: Water Distribution
Planning

(water-booking@ottawa.ca) (DR, PEY, B, g,



- i

CREW AVAILABILITY VARIES OPERATION & MAINTENANCE ESTIMATED CREW AVAILABILITY
NO FIRM TIMELINES OF THE SYSTEM IS PRIORITY PROVIDED WEEKLY



Watermain connections and
capping’s

Popular Hydrant and valve installation
and relocations

Construction

Scheduling Service transfers, connections,
Requests and small service installations

Chlorination




Construction

Scheduling
Request
Form

Public Works and
| mtﬂ Environmental Services Department End User(s): All Staff ‘

| Construction Scheduling Request Form |

Revision #

Drinking Water Services - Water Distribution Unit

Inspector Type:
City ©

Project Name & Address
Work Order # [ Project #
Requested Start Date & Time
Inspector Name & Phone#

City Contract Administrator
Contractor

Site Supervisor Name & #

Notification Required O No QO Yes
Date of Notification |
Valves to Operate
In-service Letter Issued Ono () Yes
Brief Description of Work Required
Identify type of work such as valve identification, valve isolation limits, pipe connection size, capping size,

nozzle installation, temporary service, chlorination, length of connection. Include number and size of
service connections, nozzles, etc, location of work, diameter of main, and any other pertinent information.

List of Materials Required (DWS to bring to site) -asitoraspees o ventpage

Template No.: DEP-Q-T000157, w4.1 Page1of3 DWP-O-FO00751, v8.0



Submit to Water Permits CC Water Booking

Initial Request Sterilization Request Form

Map(s) & Design Drawings *hand drawn maps/plans not
accepted*

. 1. <25000L & < 7 L/s = 2 days min *most common
Discharge

Chlorination AR 5 5250001 and or>7 s =5 days i
Reguest

. 3. Storm Sewer or Ditch = 10-15 days min
Options

*established under the Sewer Discharge By-law

Process and " _
o |13 ls 13 0| 2 consecutive sets of neg. sample results to pass
Tl me | INEeS Samples Minimum 3-4 days

In Service Receive lab results 24-48 hours after final sample. Final
Letter In-service letter sent out within 24 hours after




Sterilization, Flush & Flush & Sample

Requesting / Reporting 0 sample O O

Civic Address:

DWS Project #

DWS Work Order #

Plan #

File or Contract #

Ward

Project Officer:

Inspector:

Contractor & Contact:
Pre-Approved MHSA

MHSA to be used

Sanitary Connection Complete
Date of 3anitary Outlet Approval Date Submitted Date Started [ Date in Service

p . 4 Location of Pipe Pipe (MW18.1) Hydrostatic Swab
e r I | Z a I O n Street include station numbers Dialmm) x L{m) x Type Date Passed  [Date Completed

Request
Form

Materials Installed MW 19-15 Size{mm)x Quantity(ea) Manufacturer Model

Attach plan highlighting pipe, valves, nozzles, hydrants, sanitary outlets, North arrow




Submit to Water Permits CC Water Booking

Initial Request Sterilization Request Form

Map(s) & Design Drawings *hand drawn maps/plans not
accepted*

. 1. <25000L & < 7 L/s = 2 days min *most common
Discharge

Chlorination S st andor>7 s days i
Reguest

: 3. Storm Sewer or Ditch = 10-15 days min
Options

*established under the Sewer Discharge By-law

Process and - _
o |13 ls 13 0| 2 consecutive sets of neg. sample results to pass
Tl me | INEeS Samples Minimum 3-4 days

In Service Receive lab results 24-48 hours after final sample. Final
Letter In-service letter sent out within 24 hours after




Important

* Requests for discharge approval can
be in ADVANCE of requesting a crew

* Discharge approvals
are valid for 30 days

* Longer validity period
can be requested




Chlorination
Reguest

Process and
Timelines

Initial Request

Discharge
Approval

Streams

Chlorination,
Flush &
Samples

In Service
Letter

Submit to Water Permits CC Water Booking
Sterilization Request Form

Map(s) & Design Drawings *hand drawn maps/plans not
accepted*

1. <25000L & < 7 L/s = 2 days min *most common
2.>25000L and or > 7 L/s = 5 days min

3. Storm Sewer or Ditch = 10-15 days min
*established under the Sewer Discharge By-law

Min. 4-5 day process

2 consecutive sets of neg. sample results to pass

Issued & distributed after chlorination pass is confirmed

Min. 24 hrs. to process letter after receiving final results



Estimated Timeline & Impacts




* Impacts to timelines can be minimized

Minimizing
Impacts &

e Early and prompt collaboration is
encouraged

Timelines

* Raise any concerns as they come to light for
immediate awareness /

o




Key Contacts

* Patrick Franey — Water Distribution Operation Engineer
(Development Support)- patrick.franey@ottawa.ca

* Chris Miller — Supervisor Water Distribution Support (Capital
Project Support) — Chris.miller@ottawa.ca

* Operations Support (Permits/Admin Support) -
Waterpermits@ottawa.ca

* Maintenance Planning (Scheduling/Admin) - Water-
Booking@ottawa.ca



mailto:patrick.franey@ottawa.ca
mailto:Chris.miller@ottawa.ca
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Thank You

n
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